Collections of the World

I 123 This Street
C 0 e C New York, NY 12345
Phone: 510-555-7890

credit + debt collection software Fax: 510-555-3299

Printed: 11/25/2021

Operator Completed Contacts with Metrics
Activity From 09/01/2021 Through 09/30/2021

MGR - Office Manager

Done Done Elapsed Event
Debtor Name File # Date Time Time Type Status
Freeman, James 4348 09/16/2021 12:01:52 00:00:00 Review NEW
Completed Contact Events In Date Range
Total Completed Phone Contacts.......: © Total Completed Promise Contacts.: @
Total Completed Review Contacts......: 1 Total Completed Promise Amount...: $0.00
Total Completed Contacts for MGR o1
Total Time on Tasks..................: 00:00:00

Contact Summary and Stats For Date Range

Total Attempt.............: @ Percent Attempt Results..: 0.00%
Total Right Party Contact.. © Percent Contact Results..: 0.00%
Total Trace/General.......: © Percent Trace/General....: 0.00%
Total by Act/Res Code.....: @

OWN - Owner Of The Company

Done Done Elapsed Event
Debtor Name File # Date Time Time Type Status
Long, Anna 4356 ©09/06/2021 10:58:05 00:00:00  Phone NEW
Long, Anna 4356 ©9/11/2021 10:58:56 ©00:00:00  Phone NEW
Balford, Allen 1287 ©9/12/2021  15:58:46 ©00:00:00  Phone ACT
Beauchamp, Kim 1409 ©09/16/2021 20:46:56 00:00:00  Phone ACT
Completed Contact Events In Date Range
Total Completed Phone Contacts.......: 4 Total Completed Promise Contacts.: @
Total Completed Review Contacts......: © Total Completed Promise Amount...: $0.00
Total Completed Contacts for OWN .t 4
Total Time on Tasks..................: 00:00:00

Contact Summary and Stats For Date Range

Total Attempt.............: @ Percent Attempt Results..: 0.00%
Total Right Party Contact.. © Percent Contact Results..: 0.00%
Total Trace/General.......: @ Percent Trace/General....: 0.00%
Total by Act/Res Code.....: ©

Grand Totals for All Operators

Completed Contact Events In Date Range

Total Completed Phone Contacts.......: 4 Total Completed Promise Contacts.: @
Total Completed Review Contacts......: 1 Total Completed Promise Amount...: $0.00
Total Completed Contacts ............: 5

Total Time on Tasks..................: 00:00:00

Contact Summary and Stats For Date Range

Total Attempt.............: @ Percent Attempt Results..: 0.00%
Total Right Party Contact.. © Percent Contact Results..: 0.00%
Total Trace/General.......: @ Percent Trace/General....: 0.00%

Total by Act/Res Code.....: @



